
ACCESS INFORMATION SHEET 

 
 
To help us assess any problems regarding the access at the collection and delivery 
addresses, we would be grateful for your assistance in answering the following 
questionnaire as completely as possible. 
 
 
 
 

 
At Collection 

 
At Delivery 

 
Type of Residence, i.e. 
House, Flat, etc 

 
 

 
 

 
If a flat:   
(1) On what floor? 

 
(2) Is there a suitable lift? 

 
 

 
 

 
Number of stairs / steps 
up to residence? 

 
 

 
 

 
Distance from road? 

 
 

 
 

 
Driveway?  
If >yes=, how long? 

 
 

 
 

 
Number of gateways? 

 
 

 
 

 
Width of gateways? 

 
 

 
 

 
Width of road? 

 
 

 
 

 
 
 

Sketch of Approach at Collection 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Sketch of Approach at Delivery 

 


